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1 CORPORATE OVERVIEW 

With net assets of $18.4 billion, OPSEU Pension Plan Trust Fund (“OPTrust”) invests and 
manages one of Canada’s largest pension funds and administers the OPSEU Pension Plan (the 
“Plan”), a defined benefit plan with almost 87,000 members and retirees.  
 
OPTrust was established to give plan members and the Government of Ontario an equal voice in 
the administration of the Plan and the management of the assets through joint trusteeship. 
OPTrust is governed by a 10-member Board of Trustees, five of whom are appointed by OPSEU 
and five by the Government of Ontario. 
 
OPTrust is subject to federal and Ontario laws and regulations governing registered pension 
plans. As the plan administrator, OPTrust’s role is to prudently invest and manage the Plan’s 
assets, ensure that members and retirees receive the pension benefits to which they are entitled, 
and provide them with the finest service and communications. 
 

1.1 OPTRUST’S MISSION  

Paying pensions today, preserving pensions for tomorrow.  
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2 PURPOSE OF THE REQUEST FOR INFORMATION 

OPTrust is undergoing a Request For Information (RFI) to gather basic information regarding vendors 
that offer pension administration performance benchmarking studies (the “Service”). The vendor(s) would 
provide benchmarking information for large pools of defined benefit pension funds both on an 
international and national (Canadian) basis.  
 
The information would incorporate best practice research, comprehensive reports and pension industry 
updates.  Opportunities for networking, conferences and on-site presentations would also be part of the 
vendors’ services.  
 
The intent of this RFI is to solicit sufficiently detailed responses to our questions (see Section 3), and to 
identify potential Pension Administration Performance Benchmarking service providers. OPTrust may 
then make an informed decision on whether it will move forward with a formal procurement process in 
connection with the Service. 

3 REQUEST DETAILS 

For your response to this RFI, please provide answers to the following questions: 
 
1. Describe your current participating pension plans, including the composition of: 
  
 1.1 Defined Benefit/Defined Contribution pension plans 

1.2 Canadian and global pension plans with general geographic distribution nationally and 
internationally  

 1.3 Public Service and private sector sponsored pension plans 
 1.4 Number of plans in each category 
 
2.  Provide details regarding the type of data collected and studied within your benchmarking service 
 
 2.1 Describe your established confidentiality protocols  
 
3. Provide details regarding study reports and output provided to member organizations, including typical    
    measurement results  
 
4.  Provide details regarding publications provided to members, i.e. materials, general or on-site  
     presentations 
 
5.  Describe any annual conferences or general meetings provided to members, including the details  
     regarding: 
 
 4.1 Cost per member to attend 
 4.2 Typical locations i.e. across Canada, continental US, timing and duration of the conference 
 4.3 A sample of topics covered 
 4.4 Materials provided to members and/or attendees 
 4.5 Other details  
 
6.  Describe other networking opportunities offered to members 
 
7.  Outline your membership fee structure and timing for membership renewal  
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4 RESPONSE SUBMISSION 

4.1 KEY DATES 

Description of Activity Date(s)  

Request for Information Issued February 23, 2017 

Deadline to submit Schedule A – Notice of Intent February 28, 2017 

Submission deadline for responses to the questions in the RFI 
(section 3) 

March 9, 2017 

 

4.2 SUBMISSION DEADLINE 

One soft-copy of your organization’s response to this RFI is to be submitted no later than the deadline on 
the cover page of this document to: Sorayah Kassim-Lakha, email address:  slakha@optrust.com 
 

5 GENERAL PROVISIONS 

5.1 OPTRUST CONTACT 

The primary contact for OPTrust is: 
 

Sorayah Kassim-Lakha 
Email: slakha@optrust.com  
Tel: 416-681-6396 

  

5.2 RESPONDENT’S UNDERSTANDING OF THE RFI 

In responding to this RFI, the respondent accepts full responsibility to understand the RFI in its entirety, 
and in detail, including making any inquiries to OPTrust as necessary to gain such understanding.  
Further, OPTrust reserves the right to determine, at its sole discretion, whether the respondent has 
demonstrated such understanding. 

5.3 GOOD FAITH STATEMENT 

All information provided by OPTrust in this RFI is offered in good faith. Individual items are subject to 
change at any time. OPTrust makes no certification that any item is without error. OPTrust is not 
responsible or liable for any use of the information or for any claims asserted there from. 

5.4 ERRORS AND/OR OMISSIONS IN THE RFI 

In the event that a respondent identifies any ambiguity, error, contradiction, or general incorrectness in the 
RFI document, they will be expected to inform OPTrust in writing.  Identification of non-material errors 
and/or omissions will not constitute an extension to the RFI deadline. 
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5.5 ADDENDA 

In the event of an ambiguity, error, contradiction, or general incorrectness of the RFI being identified, 
OPTrust will contact all respondents on a best efforts basis to inform them of the deficiency and/or 
omission. 
 

OPTrust will not respond to any questions or requests for clarification that require addenda, if received by 
OPTrust  after the deadline for clarification specified in Section 4.1. 
 
OPTrust reserves the right to delay, postpone, or cancel this RFI process at any time. 

5.6 QUESTIONS 

Any questions that respondents may have with regards to the RFI must be submitted to the lead OPTrust 
contact, as specified in Section 5.1, in writing.  Questions submitted to OPTrust will be treated in 
confidence, and the respondent originating question will not be disclosed without permission of the 
respondent. 

5.7 CONFIDENTIALITY AND TRANSPARENCY 

Without prior authorization, OPTrust will not disclose the names of individuals or organizations which 
are considering, or have, submitted a response to the RFI, to other respondents or parties external to 
OPTrust.  To preserve the transparency and good faith of the process, any questions submitted to 
OPTrust, along with their relevant answers, will be distributed to all known participating respondents on a 
best efforts basis.   

5.8 PREPARATION COSTS 

OPTrust will not be held liable for any costs associated with the preparation of a response or follow-on 
activities for the RFI.  

5.9 LIABILITIES 

OPTrust shall not be liable to any respondent, person, or entity for any losses, expenses, costs, claims, or 
damages of any kind: 
 

• Arising out of, by reason of, or attributable to, the respondent responding to this RFI; or 

• As a result of the use of any information, error, or omission contained in this RFI document or 
provided during the RFI process. 

5.10 GUARANTEE TO RESPOND TO RFP 

In the event that OPTrust proceeds with a Request for Proposal, Quote, or Services, submitting a response 
to this RFI does not guaranty that a respondent will be explicitly invited to participate in the process. 
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SCHEDULE A - NOTICE OF INTENT   

 
 
 
 
Name of Organization:  

Authorized Representative:  

Title of Authorized Representative: 

Address: 

 

Telephone Number:  

E-Mail Address of Authorized Representative:   

 
 
Please state your intention with regard to the Request for Information by selecting one of the following: 
 
 

 I intend to respond to OPTrust’s Request for Information 
 

 I do not intend to respond to OPTrust’s Request for Information   
 
 
 
 
_________________________________    ________________________ 
Signature of Authorized Representative     Date 
 
 
 
 
 
 
Send this form via email to Sorayah Kassim-Lakha:  slakha@optrust.com no later than 5PM EST  
on February 28, 2017. 
 
 
 
 


